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JEESIE KEMMEDY, 73, works in the Telephone Reassurance Program af the Ashtabula County Senlor Cenler. Siie calls 54 senions every weakday.

Five days
a week,
Jessie
Kennedy
is on the
phone
checking
on the
welfare
of her
peers

o cry along

with them

when they

fecree had
fuck, and [

pragy for
them a lol.’

Jessia Kennody

By CARL E. FEATHER
Letnahyla Eckior

ey, @ pendor citizen who lives alone
B:r. the Harbor, doesn't meed 1o 4

her alorm clock Monday throogh
Fridux

She has Jesan Rennedy,

Every warkdny moraing between 515
aml 20 f... .‘_um-n-l reminds Eutl.:-' it's
times to Fige and shine.

*Bhe’s really my alarm cleck i | over-
gleep from being up Ite at sight.” says
Batty, 71

Jessie, TH, works for the Telephone Roos-
suranosé Program, which ks hensed at the
Ashrabula County Senior Ceater on Madn
Avenoe. The position is fundsd with &
grant frem the Diadrict NI Area on Aging.
and Jedie i8 hired through the Senior
Addes Program.

Telopfors Renssuraros provides a
friendly telephone call avery wookdny
morning o shiat-in sendors {hrsughout
Ashtabula County. Jessie save it is msual-
Iy m child of the ghut-in who iniliales Lhe
progeraen, The child may i ek af temmn
or otherwise be unable to stop by or oall
their parent’s home once & diy. By kaving
Jemsic cull every moming, thiey can o
aasaurml another human will eheek oo
thilr wellare.

The Ashtabula resident works from @
mam. 8o 1 pom. calbieg the 54 Bersons on
hie |5

If Jessie canmot reach the <gnior, or il
shit penses there is a medical of other
kil the 'r:|.|||.||:|.' e ber s howld B
mware of, gshe calls the conbact pErson.
Police ales can b notified ta check on the
pemior’s wellfane

1 jant il mnd s how '.:I'I.l_'\. are doing,”
Jessie says. 1 moke sume they are up and
well ensagh to anewer the phone. | have

NorTHCoAST WOMEN

some who are in pretiy bad shape®

Jeanie snys Lhat while sbe cannod Lhink
af an instaned where ono of hir calls
made the differemoe between life and
denth, they have made s ot of doudy
duys m Bit brighter

“It belp wid & bot,” Aays Mary & Jeller-
sup sendor whe has been receiving calls
for msore Uhan & Vear, “She clhsties on e
in Lo mormeng bsefore 8 a.mn. She's pretty
prompt.”

Betty, the Harksr wroman Joasts calls,
saxs the daily call b especially importast
Lo heer s o diahethe beeouse it also
reminds her to take her morming indalin
injection. And it provides sstalieation for
& fow minutes each diy.

1 live aloms, so | enjoy Jeasiss enll svery
morning,” Betty sivve. “She's & very freend-
Iy persoa.”

Jesaie, a native of Oak I, Wi¥a., iden-
tifies with the people she calls. A daugh-
ter died in 158], her hashand in 1568,
Althesugh her son new lves with her, she
undarstands what it's like to be lonely
And she knows the rtroggles that come
with phyvsical limitatsons: she his prob-
lees with her begs, 50 the Telophone
Reassurnnoe job is ideal for her

*I ery mlong with them when they have
bad leck, and | pray fior thiera m o™ ahe
AANE

Jusaie pys it is enay to take the job
home with her and entinue to worry
kot the folka ahe tnlked o that mom
ing. “It doesn't bother me ns bad mow A it
used to,” sbhe says. "It ussd to Beep mo
awinke st nighd. Bl afbior Tvar VfFs, YOu
et e know the people and yeu sympa
thire with them.™

Her calls always start with a chesry
Skl marming andl “Hiow sire you Ll'll:|.=l]|"?'
If the senbor is n Menlzon-Whesls pro

ETREn partecipat, Jasabn aleria thes o
mny delivery issoes for thod day

Almost every call invelves conversation
aboit the weather, eapeceally il there's
mow in the nir

“Thoy mre nll so hinppy when the sur
oigt,” Ahe AaFE. “You can el it in their
voltes when tho sun 18 r-||||ﬂ||||: Asnid w b
¥CA cloudy, You cun seRss 1t We tnik n ot
about the weather”

They abse talk sbowt thedr children and
grandehildron, their nebes nnd. pains,
chronic ilinesses and docter apgoint-
ments. Jessie makes & note of ALY UpsoE-
g &pysinlEenls dur'.lL,E thie hewaes ahe
wonuld be cnlling s she'll ko Ehe unnn
wwered phone is not & sign of troabde

Oceamionally, Jeesie learns that ane of
ihie senbers haa pemcbisd tha Pt whire
his rondition requires nasisted living or
nursing home care and he will be remaovel
from the call list. That & increasingly an
insn beenus nirw participants ore not
coming into the pregrmm to repiaos those
wh have lelt

=1 was up v 64 at one time, bat new 'm
diwn Lo aboat 54,7 she anye

Trow Bailey, executive director of the
Ashtabula Sefisr Center. Bopsa they can
ircroass the pumbor of people ca Jossic's
enll liest s the prograom cam continue

“The biggest problem with the program
is that people who nesd the service ane
nod aware of " he anys

Heniors or their mmily members who
wanl o start the weekdiy Gills cin do s
by atoppéng by the Senlor Center and pre
widing eontact information. Bailey save he
wollld like to see the program extended o
woekends, as well, by using volualeors

“We peed more folles to call,”™ Badley snys

To mign wp or get more information, call
BPE-ET D,




